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Introduction
How has online learning affected teachers'
communication with students, particularly
feedback for writing assignments?
- COVID-19 Pandemic has led to a switch
in online learning;
- Online learning is defined as:
asynchronous online learning and
synchronous learning such as Zoom or
IVC format;
- Communication: any interaction with
their professor such as email, video
lecture or zoom conferences.
- Feedback: any comments or
communication from the teacher to the
student regarding any assignments

Methods

Results

To discover how communication has
changed, a case study was developed
in which the following was conducted:
- Thorough review of literature on
communication in an online
learning platform;
- Survey for current English Teaching
majors at USU who were asked
questions involving their experience
switching to online instruction;
- Interviews for two current
secondary English teachers who
were also asked about their
experience with the switch to online
learning.

Survey results:
- 60% of the students at least somewhat or strongly disagree with the statement: “I feel
that communication between professors and me has increased since the switch to online
learning”;
- When asked if they feel a more personal connection with their professors, 80% of the
responses indicated they disagreed;
Interviewees discuss:
- Not having close relationships with their students;
- Online learning makes for less meaningful discussion and doubles teacher prep time
- Platforms like Google Classroom are extremely beneficial for keeping track of students’
work and providing feedback all in one place;
- One-on-one Zoom conferences with students are “an ideal way to teach writing.”

Conclusions
Results of this study may inspire or suggest
future teaching methods for both current
and future secondary teachers such as:
- One-on-one student-teacher conferences
that allow for in-depth feedback and help
students and teachers establish personal
relationships
- Use of Google Classroom (or similar
platforms) allows for easily available and
trackable student work

Through a case study of teachers’
experiences with online teaching, as well
as surveys of current English teaching
majors, this research describe the
challenges and opportunities faced.

Figure 1. Students’ outlooks on
communication since the switch to
online learning.

Figure 2. Students’ indication of their
preferred learning format.
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